
�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 26-07-2025 12:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening
Date/Time

26-07-2025 12:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Maharashtra

�वभाग�वभाग  काका  नामनाम/Department Name Mumbai Metropolitan Region Development Authority
(mmrda)

संगठनसंगठन  काका  नामनाम/Organisation Name Mumbai Metropolitan Region Development Authority
(mmrda)

काया%लयकाया%लय  काका  नामनाम /Office Name Maha Mumbai Metro Operation Corporation Ltd

कुलकुल  मा ामा ा/Total Quantity 12

व&तुव&तु  'णेी'णेी  /Item Category
Train Battery Charger (5 A - 20 A DC/ 70V 110 V DC) , Train
Battery Charger (10 A - 40 A DC/ 70 110 V DC) , Train
Battery Charger Cum Discharger (6A - 60 A DC/ 40 160 V
DC)

GeMARPTS  म)म)  खोजीखोजी  गईगई  ,&-ं.स,&-ं.स  / Searched
Strings used in GeMARPTS

Charger cum discharger 60A

GeMARPTS  म)म)  खोजाखोजा  गयागया  प/रणामप/रणाम  / Searched
Result generated in GeMARPTS

Manual Needle Cum Syringe Hub Destroyer, Metal Oxide
Surge Arresters Without Gaps For A.C. Systems (V2)
Conforming to IS 15086 (Part 4), binding punch machine

अिधसूचनाअिधसूचना  केके  िलएिलए  चयिनतचयिनत  5ासंिगक5ासंिगक  ',ेणयाँ',ेणयाँ / Relevant
Categories selected for notification

Battery Charger, Heavy Duty

�बडर�बडर  काका  7यूनतम7यूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष=वष=  काका))
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20 Lakh (s)

मूलमूल  उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष=वष=
काका))/OEM Average Turnover (Last 3 Years)

40 Lakh (s)

उ7ह�ंउ7ह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे,?तअपे,?त  �वगत�वगत  अनुभवअनुभव  केके
वष%वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमईएमएसएमई केके िलएिलए अनुभवअनुभव केके वष=वष= औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 5दान5दान
क�क� गईगई हैहै/MSE Exemption for Years of
Experience and Turnover

No

 

�बड संAया/Bid Number: GEM/2025/B/6381939
Bदनांक /Dated: 05-07-2025

�बड�बड  द&तावेज़द&तावेज़ / Bid Document
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&टाट%अप&टाट%अप केके िलएिलए अनुभवअनुभव केके वष=वष= औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 5दान5दान
क�क� गईगई हैहै /Startup Exemption for Years of
Experience and Turnover

No

�वJेता�वJेता  सेसे  मांगेमांगे  गएगए  द&तावेज़द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Compliance of
BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

KयाKया  आपआप  िन�वदाकारMिन�वदाकारM  NाराNारा  अपलोडअपलोड  BकएBकए  गएगए  द&तावेज़Mद&तावेज़M  कोको
िन�वदािन�वदा  म)म)  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारMिन�वदाकारM  कोको  BदखानाBदखाना
चाहतेचाहते  हOहO? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�वगत�वगत  5दश%न5दश%न  /Past Performance 40 %

�बड�बड  सेसे  /रवस%/रवस%  नीलामीनीलामी  सBJयसBJय  BकयाBकया/Bid to RA enabled Yes

/रवस%/रवस% नीलामीनीलामी यो.यतायो.यता िनयमिनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड�बड  काका  5कार5कार/Type of Bid Two Packet Bid

5ाथिमक5ाथिमक उRपादउRपाद 'णेी'णेी/Primary product category Train Battery Charger Cum Discharger (6A - 60 A DC/ 40 160
V DC)

तकनीक�तकनीक�  मूSयांकनमूSयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  &पUीकरण&पUीकरण  हेतुहेतु
अनुमतअनुमत  समयसमय  /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�?णिनर�?ण आवVयकआवVयक (सूचीबWसूचीबW िनर�?णिनर�?ण 5ािधकरण5ािधकरण /जेमजेम केके साथसाथ
पूव%पूव% पंजीकृतपंजीकृत एज)िसयMएज)िसयM NाराNारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूSयांकनमूSयांकन  पWितपWित/Evaluation Method Total value wise evaluation

�वYीय�वYीय  द&तावेजद&तावेज  क�क�  आवVयकताआवVयकता  हैहै  / Financial
Document Required

Yes

मZय&थतामZय&थता खंडखंड/Arbitration Clause No
सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

आवVयकता/Required No

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बOक/Advisory Bank State Bank of India
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ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवVयक अविध (माह) /Duration of ePBG
required (Months).

30

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प? म) होनी चाBहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ]लाभाथ]  /Beneficiary : 
CFO
MAHA MUMBAI METRO (M3) OPERATION CORPORATION LIMITED, NaMTTRI Building, Plot No.R-13,E-Block, Bandra
Kurla Complex, Bandra (E), Mumbai- 400051, Mumbai, MAHARASHTRA-400051, India (Shrikant Jaiswal)
(Maha Mumbai Metro Operation Corporation Limited)

�वभाजन�वभाजन/Splitting

बोली �वभाजन लागू नह�ं Bकया गया/ Bid splitting not applied.

एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

3 / 10



5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Train Battery Charger (5 A - 20 A DC/ 70V 110 V DC) ( 6 pieces )

तकनीक�तकनीक�  �विश�Uयाँ�विश�Uयाँ  /Technical Specifications

Jेता �विश�U द&तावेज़ /Buyer
Specification Document

Download

परे�षतीपरे�षती///रपोBट_ग/रपोBट_ग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

J.सं.J.सं./S.N
o.

परे�षतीपरे�षती///रपोBट_ग/रपोBट_ग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity Bडलीवर�Bडलीवर� केके BदनBदन/Delivery
Days

1 Jayprakash Bambole

400095,Maha Mumbai Metro
(M3) Operation Corporation
Limited, Charkop Metro Depot,
Charkop Naka, Behind Atharv
Engineering Collage, Malwani,
Malad West, Mumbai
Maharashtra

6 30

Train Battery Charger (10 A - 40 A DC/ 70 110 V DC) ( 4 pieces )

तकनीक�तकनीक�  �विश�Uयाँ�विश�Uयाँ  /Technical Specifications

Jेता �विश�U द&तावेज़ /Buyer
Specification Document

Download

परे�षतीपरे�षती///रपोBट_ग/रपोBट_ग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1083926/54/78/703/CatalogAttrs/SpecificationDocument/2025/6/25/20a_2025-06-25-11-56-32_9377779eb3eeb1c2f456eaf8858f8d50.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1083926/54/78/703/CatalogAttrs/SpecificationDocument/2025/6/25/40_a_2025-06-25-11-51-06_aa50716b55892e1b158936bfd1428244.pdf


J.सं.J.सं./S.N
o.

परे�षतीपरे�षती///रपोBट_ग/रपोBट_ग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity Bडलीवर�Bडलीवर� केके BदनBदन/Delivery
Days

1 Jayprakash Bambole

400095,Maha Mumbai Metro
(M3) Operation Corporation
Limited, Charkop Metro Depot,
Charkop Naka, Behind Atharv
Engineering Collage, Malwani,
Malad West, Mumbai
Maharashtra

4 30

Train Battery Charger Cum Discharger (6A - 60 A DC/ 40 160 V DC) ( 2 pieces )

तकनीक�तकनीक�  �विश�Uयाँ�विश�Uयाँ  /Technical Specifications

Jेता �विश�U द&तावेज़ /Buyer
Specification Document

Download

परे�षतीपरे�षती///रपोBट_ग/रपोBट_ग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

J.सं.J.सं./S.N
o.

परे�षतीपरे�षती///रपोBट_ग/रपोBट_ग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity Bडलीवर�Bडलीवर� केके BदनBदन/Delivery
Days

1 Jayprakash Bambole

400095,Maha Mumbai Metro
(M3) Operation Corporation
Limited, Charkop Metro Depot,
Charkop Naka, Behind Atharv
Engineering Collage, Malwani,
Malad West, Mumbai
Maharashtra

2 30

Buyer added Bid Specific Additional Scope of Work

J.सं.J.सं./S.N
o. Document Title Description /रवस%/रवस% 5भार5भार केके अनुसारअनुसार

जीएसट�जीएसट�/Applicable i.r.o. Items

1
SOW

View
Details Scope of work for procurement
of battery charger.

Train Battery Charger (5 A - 20 A
DC/ 70V 110 V DC)(6),Train
Battery Charger (10 A - 40 A DC/
70 110 V DC)(4),Train Battery
Charger Cum Discharger (6A - 60
A DC/ 40 160 V DC)(2)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

JेताJेता  NाराNारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतbशतb/Buyer Added Bid Specific Terms and Conditions
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1083926/54/78/703/CatalogAttrs/SpecificationDocument/2025/6/25/60a_2025-06-25-11-46-45_30d30114f7326d31c234b6454786422e.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/8009172/1750835141.pdf


1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

7. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

8. Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

9. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

10. Generic
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IT equipment shall be IPv6 ready from day one.

11. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

12. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

13. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

14. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

15. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

16. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

17. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

18. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.
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19. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

20. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

21. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

22. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

23. Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER): Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.
When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

24. Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

25. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

26. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

27. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
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Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

28. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

29. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

Test Report, Warranty certificate, shall be submitted by bidder at the time of delivery of the goods.
.

30. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

31. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

32. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरणअ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा7य शत= के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा7य शत= के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स?म 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Bकए जाने
व इसका अनुपालन न करने पर अनुबंध को तRकाल समाf करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध7यवादध7यवाद/Thank You---
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