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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5654321
Dated/feaiess : 26-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-12-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-12-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Maharashtra

Department Name/Q¥IeT & A1

Mumbai Metropolitan Region Development Authority
(mmrda)

Organisation Name/@31&a & 1A

Mumbai Metropolitan Region Development Authority
(mmrda)

Office Name/#R—iTe & 1A

Maha Mumbai Metro Operation Corporation Ltd

Total Quantity/gel AT

45900

Item Category/ig Bl

Thermal Paper Roll (Q4)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/sX & gaaa# 3itad
arfifeh cei3fiar (3 aunf @)

14 Lakh (s)

OEM Average Turnover (Last 3 Years)/#d
sueor fasfar & 3ftaa IR (3 3 asf &)

111 Lakh (s)

Years of Past Experience Required for

same/similar service/3=i/da a3t & AT |3 vyear (s)
IR ford 3gHa & av
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf { THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf { FWIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f91d uedla 10 %

Bid to RA enabled/f9s & Reaf sl aftha frarm | Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders
Type of Bid/fds & yaX Two Packet Bid
Primary product category Thermal Paper Roll

Time allowed for Technical Clarifications
during technical evaluation/ddeldl Hedidd & |2 Days

3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/fid ugiad Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaror

Required/3magsdr No

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiiisl ufaerd (%) 3.00

Duration of ePBG required (Months)/sdids &Y
AT 3 (FTE).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./gusrsy 3iR Turea
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STATAT T, STl T§ I Bl &, oAt & gay # gt arfev|

Beneficiary/arandf :

DGM Finance

Maha Mumbai Metro Operation Corporation Ltd, Bank Name: STATE BANK OF INDIA Bank Branch: Government
Colony Bandra (East) Account No.: 39579947249 IFSC Code: SBIN0O003838 MICR Code: 400002031

(Shrikant Jaiswal)

Reserved for Make In India products

Reserved for Make In India products Yes

Reserved for MSE

Reserved for MSE Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Procurement under this bid is reserved for purchase from Micro and Small Enterprises having valid Udyam
Registration and whose credentials are validated online through Udyam Registration portal. If the bidder wants to
avail themselves of the reservation benefit, the bidder must be the manufacturer / OEM of the offered product on
GeM. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and
hence resellers offering products manufactured by some other OEM are not eligible to participate in this bid. In
respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service, and
Buyer will decide eligibility based on documentary evidence submitted, while evaluating the bid. Benefits of MSE
will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Thermal Paper Roll ( 42000 rolls )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAPAr

* S el Tafdf® & 318/ As per GeM Category Specification

. Specification Name/RfA® & Bid Requirement/fds & fow 3maas (Allowed
Specification
aTH Values)/3iAd HeI
Physical Length of paper (in meters) |[ 30
Requirements
Width of paper (in mm) 79
GSM of paper (gm/m2) 75
Printing Printing of Text matter / as per buyer's requirement
Logo etc

Consignees/Reporting Officer/@Rc/Ruifésr 3T and/ T Quantity/aArar

Consignee
S.No./®s. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /RafEr Address/adr Quantity/arar oy
3RS
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UrW1ocDP59D0PoEdReb7RKxNxv3F5AYGuwBCIOz-xCI

Consignee
Reporting/Officer/ : Refad
S'N_:,:'/ﬁ I:m/gﬁm Address/adr Quantity/arT Delivery Dﬁ?r(s &
IRAAH

400095,Maha Mumbai Metro
(M3) Operation Corporation
Limited, Charkop Metro Depot,

1 Pratik Vilas Pagare Charkop Naka, Behind Atharv 42000 180
Engineering Collage, Malwani,
Malad West, Mumbai
Maharashtra

Thermal Paper Roll ( 3900 rolils )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh RAfRAPAT

* S eIl AfAf® & 33/ As per GeM Category Specification

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fow 3maas (Allowed

Logo etc

arH Values)/31Ad JeIT
Physical Length of paper (in meters) || 25
Requirements
Width of paper (in mm) 58
GSM of paper (gm/m2) 65
Printing Printing of Text matter / NA

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
Reporting/Officer/ .
s.N;./as. p /9 Address/aar Quantity/aTT Delivery %a?;rysﬁ%snafrai
il

400095,Maha Mumbai Metro
(M3) Operation Corporation
Limited, Charkop Metro Depot,

1 Pratik Vilas Pagare Charkop Naka, Behind Atharv 3900 180
Engineering Collage, Malwani,
Malad West, Mumbai
Maharashtra
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Yse19P42TDwgGZ_qM5gj-Q5oVSnVCKltksdvv3AIcK0

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1) The PQC condition mentioned in the Tender document is applicable for this contract.

2) Para 2.2.19 Delivery : Entire project should be completed in 6 month from the date of placement of orde
r

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

5. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
6. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

7. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

8. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5654321/CLM0010/prequa_e0c0e517-f9f5-4070-b1f21732631108247_sandeephire.pdf

10.

11.

12.

13.

14.

15.

Telephone No. for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Inspection
Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the

designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

7/8


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTHAT Al & TS 26 & TeH H A & YT HA A TN RS arel g7 & X T @l
W iday & @I H AT & TT qH A AST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T $HH IgUred BT aen AR P
T BYOT fFT ST T SH HJWold o Pl W AT Bl deebiel FAT DA AR Plefed & AT AN Y Plefell Prars
& MU ET |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241126
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